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PPOOLLIITTIIKKAA  KKVVAALLIITTEETTAA  II  ŽŽIIVVOOTTNNEE  SSRREEDDIINNEE  
POL.01 


MC-LATRA DOO 
 


Politika kvaliteta i životne sredine preduzeća MC-Latra usmerena je prvenstveno na sticanje 
poverenja kupaca, ali i ostalih zainteresovanih strana (vlasnici, isporučioci, zaposleni, 
zakonodavna i regulatorna tela, društvo), što se postiže ispunjenjem njihovih zahteva, potreba 
i očekivanja kroz osnovne principe politike kvaliteta, kao i ispunjenjem obaveza za 
usklađenost sa aspekta životne sredine.  


 
Kvalitet i odgovoran odnos prema životnoj sredini je naša obaveza i osnov naše 
preduzetničke kulture. Taj stav neizostavno zastupamo u svojoj poslovnoj politici. Cilj nam je 
da se na duge staze osiguraju poverenje i zadovoljstvo naših poslovnih partnera i društvene 
zajednice. Postavljeni strateški cilj obezbeđujemo saglasno zahtevu implementiranih 
standarda SRPS ISO 9001:2015 i SRPS ISO 14001:2015, uz stalno poboljšavanje 
Integrisanog sistema menadžmenta kvalitetom i životnom sredinom (IMS). 


 
Opredeljenost ka kvalitetu i unapređenju performansi životne sredine u sklopu naših 
aktivnosti, način razmišljanja i ponašanja ima za svrhu ostvarivanje ciljeva u pravcu: 


▪ stalnog zadovoljenja zahteva tržišta i očekivanja naših kupaca 
▪ poboljšanja kvaliteta i povećanja asortimana proizvoda koji se nabavljaju, a potom prodaju 
▪ unapređenja programa ponude robe i usluga 
▪ zadržavanja starog i osvajanje novih tržišta 
▪ visoke kompetentnosti i svesti zaposlenih uz stalno profesionalno usavršavanje 
▪ doprinosa očuvanju životne sredine bezbednim upravljanjem proizvodima i uslugama  


MC-Latra d.o.o. 
▪ odgovornog upravljanja otpadom i reciklažom komercijalnog otpada 
▪ povećanja profita kroz povećanje nivoa kvaliteta proizvoda i usluga, samim tim smanjenja 


troškova poslovanja, kao i unapređenja performansi životne sredine.  
 


Svaki naš saradnik se obavezuje, u smislu politike kvaliteta i životne sredine našeg 
preduzeća, da svoje aktivnosti obavlja kvalifikovano na zadovoljstvo kupaca i svih 
zainteresovanih strana, sa svešću o odgovornosti. 
 
Politikom kvaliteta i životne sredine naše poslovno rukovodstvo obavezuje sebe i svoje 
saradnike na ispunjenje zahteva kvaliteta i predviđenih ishoda životne sredine postavljenih 
prvenstveno od strane naših kupaca, kao i kroz zakone, društvene norme i naša interna 
merila i načela. 
 
Sprovođenjem politike kvaliteta i životne sredine obezbeđujemo prisutnost, konkurentnost i 
prepoznatljivost na tržištu. Usled postojanja ovih ciljeva, politika će neprekidno biti 
preispitivana i prilagođavana i kao takva saopštena svim zaposlenima i dostupna svim 
zainteresovanim stranama. 


 
U Beogradu, 02. novembra 2022. godine                                
                                                       Direktor: Jasmina Milić 


               
    Zamenik direktora: Branka Čučak 







Quality-&-environmental-policy-2022_MC-Latra.pdf


 


QQUUAALLIITTYY  &&  EENNVVIIRROONNMMEENNTTAALL  PPOOLLIICCYY  
POL.01 


MC-LATRA DOO 
 


The Quality & Environmental Policy of MC-Latra company has a primary aim at gaining 
customer trust, furthermore the trust of other interested parties (owners, external providers, 
employees, statutory and regulatory bodies, society), which is achieved by meeting their 
requirements, needs and expectations through the basic principles of the quality policy, as 
well as by meeting the compliance obligations related to its environmental aspects.  


 
Quality and responsible environmental behaviour represents our commitment and the 
foundation of our entrepreneurial culture. We always support this attitude through our 
business policy. Our objective is to ensure a long-term trust and satisfaction of our business 
partners and the community. We provide the strategic objective in accordance with the 
requirements of SRPS ISO 9001:2015 and SRPS ISO 14001:2015 standards, with continual 
improvement of the Integrated quality & environmental management system (IMS). 


 
Commitment to quality and environmental performance improvement within our activities, the 
way of thinking and behaviour, have the purpose of achieving goals in the direction of: 


▪ Constantly meeting market demands and expectations of our customers 
▪ Quality improvement and increase in range of products that are purchased, then sold 
▪ Improvement of the product and service offering programme 
▪ Retaining the old and conquering new markets 
▪ High competence and awareness of employees, with continual professional development 
▪ Contribution to environmental protection through safe management of products and 


services of MC-Latra d.o.o. 
▪ Responsible management of waste and commercial waste recycling  
▪ Profit increase through the increase in quality level of products and services, thus reducing 


the business expenses, as well as improvement of environmental performances.  
 


Each of our associates is committed, concerning the quality and environmental policy of our 
company, to carry out their own activities in a qualified manner, gaining customer satisfaction, 
as well as satisfaction of all interested parties, with the responsibility awareness. 
 
Providing the Quality & Environmental Policy, our top management commits itself and its 
associates to meet the quality requirements and environmental intended outcomes, primarily 
established by our customers, furthermore through regulations, social norms and our internal 
criteria and principles. 
 
By implementing the Quality & Environmental Policy we ensure presence, competitiveness, 
and market recognition. With these established objectives, the policy will be continually 
reviewed and adjusted, and as such communicated to all employees and accessible to all 
interested parties. 


 
In Belgrade, November 2, 2022                               
                                           General Manager: Jasmina Milić 


               
    Assistant General Manager: Branka Čučak 






